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Inter national M essage Telecommunications Service
Regulations and Schedules of Charges
Applicable to Services Furnished

by
Affordable Voice Communications I nc.

This tariff sets forth the service offerings, rules, regulations, charges and rates for the provison of
international message telecommunications services provided by Affordable Voice Communications Inc.
(Company) between points in the United States and international points. The Company was granted
internationa authority in File Number ITC-214-19990128-00045 on March 12, 1999.

Thistariff isfiled pursuant to Section 203 of the Communications Act of 1934, as amended. Copies of this
tariff are available for ingpection a the Federd Communications Commission (Commission), 445 12"
Street SW, Washington, DC 20554, and at the Company’ s office at 1000 North Main Street, Las Cruces,
NM 88001-1126, during norma business hours. Viewing is dso available dectronicaly through the
Company’s World Wide Web site a www.avcinc.com.
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1 Participating Carriers

1.1 Concurring Carriers

There are no concurring carriers.

1.2 Connecting Carriers

There are no connecting carriers

1.3 Other Participating Carriers

There are no other participating carriers.

2 Application of Tariff

Thistariff setsforth the service offerings, rules, regulations, charges and rates gpplicable to the furnishing of
international switched voice service by Affordable V oice Communications Inc. (Company) between its
Customers and oversess points as listed herein. Serviceis furnished subject to the availability of facilities
and subject to transmissson, amospheric and like limitations.

Cdlsto aforeign country or area, or cals routed through aforeign country or area, are subject to such
restrictions as may be enforced from time to time by the authoritiesin that country or area.

3 Statement of Origination

The Company's services are offered from dl originating locations throughout the Mainland United States of
America, Hawalii, Puerto Rico and the U.S. Virgin Idands.
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4  Explanation of Symbols

The following symbols are used for their indicated purpose and will gppear in the margin when used.

© To sgnify changed listing, rule, or condition, which may affect rates or charges.

(D) To sgnify discontinued material, including listing, rate, rule, or condition.

M To signify an increase.

(M) To sgnify material relocated from or to another part of tariff schedule with no
changein text, rate, rule or condition.

(N) To sgnify new material including listing, rates, rule or condition.

(R To sgnify reduction.

©) To sgnify reissued material.

(M To signify changein wording of text but not changein rate, rule, or condition.
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5 Tariff Format

When ataiff filing is made with the Commission, an updated check sheet accompanies the tariff filing. The
check sheet lists the sheets contained in the tariff, with a cross-reference to the current revison number.
When new sheets are added, the check sheet is changed to reflect the revison. An asterisk (*) designates
al revisons madein agivenfiling. Therewill be no other symbols used on this sheet if thisisthe only kind
of change madeto it (i.e, the format, etc. remains the same, just revised revison levels on some sheets).
The tariff user should refer to the latest check sheet to determine if a particular sheet isthe most current on
file with the Commisson.

51 Sheet Numbering

Sheet numbers gppear in the upper right corner of each sheet. Sheets are numbered sequentialy.
However, new sheets are occasionally added to the tariff. When anew sheet is added between sheets
dready in effect, adecima isadded. For example, a new sheet added between sheets 5 and 6 would be
sheet 5.1.

5.2 Sheet Revison Numbers

Revison numbers appear in the upper right corner of each sheet. These numbers are used to determine the
most current sheet revision on file with the Commission. For example, the 2™ revised sheet 5 cancdls the
1% revised sheet 5. Because of various suspension periods, defarrals, etc., the Commission follows in their
tariff gpprova process, the most current sheet number on file with the Commission is not dways the tariff
sheet in effect. Consult the Check Sheet for the sheets currently in effect.

5.3 Paragraph Numbering Sequence

There are multiple levels of paragraph coding. Each leve of coding is subservient to its next higher leve.

For example:
3
31
311
31.1.1
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6 Explanation of Abbreviations

LATA Loca Accessand Transport Area. A geographic area established by the US Didtrict
Court for the Digtrict of Columbiain Civil Action No. 17-49, within which aLoca
Exchange Company provides communications services.

LEC Locd Exchange Company.
PIC Presubscribed Interexchange Carrier
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7 Technical Termsand Abbreviations
Actual Call Duration The actua measured duration of a completed call, measured in whole seconds.

Authorization Code A pre-defined series of numbersto be dialed by the Customer or Authorized User
upon access to the Company'strave cdling card service network to identify the caler and
vaidate the caler's authorization to use the services provided.

Authorized User A person, firm, corporation, or any other entity authorized by the Customer to utilize
the Company's service under the terms and conditions of thistariff. The Customer remains
responsible for payment of services.

Billing Increment The smdlest unit of chargeable cdl time. The Billing Increment is specified by product.

Billing Period The period of time commencing with one day of the month and running up to the gart of
the same day in the following month. The start day of the Billing Period is assgned by the
Company asthe day of Customer registration or aday up to ten (10) days prior to
registration.

Call Charge Thetotd chargefor acompleted cdl caculated as the sum of the charges for the Payphone
Surcharge, the Per Cdl Surcharge, the Operator Assistance Surcharge and the Call
Duration Charge.

Collect Call A hilling arrangement whereby the originating caler may bill the charges for acdl to
thecalled party, provided the called party agreesto accept the charges.

Commission Federd Communications Commission.
Company Affordable VVoice Communications Inc. unless otherwise clearly indicated by the context.

Customer The person, firm, corporation or other entity which orders, cancels, amends or uses service
and is responsble for payment of charges and compliance with the Company's tariff.
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7 Technical Terms and Abbreviations (Continued)

Mainland United States The forty-eight (48) states and the Digtrict of Columbia within the continental
United States of America.

Minimum Call Duration The minimum duration of al completed cdls for a specific service. Actud Cdl
Durations for a specific service which are less than the Minimum Cal Durétion are st to
the Minimum Cal Duration. The Minimum Cal Duration is specified by product.

Per Call Surcharge The duration independent charge component of every completed cal. The amount
of the Per Cal Surchargeis specified by product.

Person-to-Person Call A sarvice whereby the person originating the call pecifies through the
Company operator a particular person to be reached, or a particular station, room number,
department, or office to be reached through a PBX attendant, or an agreed upon dternate.

Subscriber  See Customer.
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8 Rulesand Regulations

8.1 Undertaking of the Company

811
8111

8.1.1.2

8.1.2
8121

8.1.2.2

8.1.2.3

8.1.24

8.1.25

General

The Company's international switched voice service is atwo point telecommunications service
which offers cdling between the stations in the Mainland United States, Alaska, Hawalii, Puerto
Rico, and the U.S. Virgin Idands and sations in selected countries and aress as specified in this
taiff.

Sarviceis offered to resdentid, sngle-line busness and multi-line busness Customers. Al
Customers are offered the same discounts and promotions. All Customers are required to have
Internet access, an Electronic Mail (E-Mail) address and access and have avaid Visaor
MasterCard credit card for charging service usage.

Limitations

Sarviceis offered subject to the avallahility of the necessary facilities and/or equipment and
subject to the provisons of thistariff. The Company may decline gpplications for serviceto or
from alocation where the necessary facilities or equipment are not available.

The Company reserves the right to discontinue service when necessitated by conditions beyond
its control, or when the Customer is usng the service in violaion of the provisons of this tariff,
or in violaion of the law.

The Company does not undertake to transmit messages, but offers the use of its facilities when
available, and will not be liable for errorsin transmisson or for fallure to establish connection.

Foreign Telecommunications Adminigtrations may impose upon the portion of the end-to-end
international service or facilities which they provide certain limitations, prohibitions, or
restrictions which may have the effect of limiting the ability of Customersto utilize the services
furnished by the Company. It isthe rgponghbility of the Customer to confirm any limitations,
prohibitions, or restrictions impased by the Foreign Telecommunications Adminigtration.

Service may be discontinued by the Company, without notice to the Customer, 1) by blocking
traffic to or from certain countries, cities, NXX exchanges, or individud telephone stations; or,
2) by blocking calls using certain Authorization Codes, when the Company deems it necessagy
totake such action to prevent unlawful use of, or non-ayment for, its services. The Company
will restore service as soon as it can be provided without undue risk, and will, upon request by
the Customer affected, assign new Authorization Codes to replace those codes which may have
been deactivated.
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8 Rules and Regulations (Continued)
8.1  Undertaking of the Company, (Continued)
8.1.2 Limitations, (Continued)

8.1.2.6  Inorder to control fraud, the Company may refuse to accept Caling Card, Collect Call, and/or
Third Number calswhich it determinesto be invaid and/or may limit the use of these billing
optionsto or from ceertain countries or areas, including al or part of the United States, Puerto
Rico or the U.S. Virgin Idands.

8.1.2.7  All terms, conditions and limitations of ligbility contained in this tariff goply to al internationd
sarvices provided by the Company, including those where charges are established pursuant to
contract, unless the contract explicitly provides otherwise.

8.1.2.8 Sarviceisredricted to Customers served by Loca Exchange Carriers providing interLATA
presubscription.

8.2 Written Communications

8.2.1 The primary method of communications between the Customer and the Company isviaE-Mall.
The secondary method of communicationsis using regular postal mail. The secondary method
Is used when the primary method fails for communications concerning regected credit card
debits, late payments, discontinuance of service and termination of service,

8.2.2 The Company isresponsble for verifying the E-Mail address of dl received E-Mall
communications againg the registered E-Mail addresses of Customers. All verified
communications will be acknowledged via E-Mail by the Company within one (1) business day.
Unverified communications will not be acted upon except for being returned to their originator
viaE-Mail by the Company.

8.2.3 Cusgtomers are responsible for acknowledging al E-Mail communications from the Company
concerning regected credit card debits, late payments, discontinuance of service and termination
of service within five (5) busnessdays. If the E-Mall is unddiverable or the acknowledgement
Is not received by the Company within the five (5) business days, the E-Mail communication will
be resent and a copy will be sent by regular postal mail to the Customer's registered credit card
address.

8.24 The Company shal not be liable for interruptions, delays, errors, defects, or lossesin E-Mall
Communications beyond the E-Mail service for which the Company has control over.
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8 Rules and Regulations (Continued)

8.3 Obligation and Liability of the Company

831
8311

8312

8.3.1.3

8314

8.3.2
8321

8.3.2.2

8.3.2.3

Furnishing of Service

The Company's services are furnished for communications originating from or terminating to the
United States under terms of this tariff.

The Company's services and facilities are available twenty-four (24) hours per day, seven (7)
days per week.

The Company's service is designed and engineered to provide high quality and transmission of
voice and data with a minimum level of impairment such as noise and echo.

The Company arranges for ingtdlation, operation, and maintenance of the communications
services provided in this tariff for Customers in accordance with the terms and conditions set
forth under this tariff. The Company may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities, when authorized by the Customer, to
alow connection of a Customer's location to the Company's network.

M aintenance and Repair

Without incurring liability, the Company may temporarily interrupt the provison of Service a
any time in order to perform tests and ingpections to assure compliance with tariff regulaions
and the proper ingalation and operation of Customer and Company’ s equipment and facilities.

If for any reason, Service isinterrupted, the Customer will only be charged for the Service that
was actualy used.

The Company may, upon reasonable notice, make such tests and ingpections as may be
necessary to determine whether the terms and conditions of this tariff are being complied with in
the ingtdlation, operation or maintenance of the Customer’s or the Company’ s facilities or
equipment. The Company may interrupt service at any time, without pendty or liability, due to
the departure from or reasonable suspicion of the departure from any of these terms and
conditions.
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8
8.3

8.3.3
8331

8.3.3.2

8.3.33

8334

8.3.35

8.3.3.6

Rules and Regulations (Continued)
Obligation and Liability of the Company (Continued)

Liability

Theligbility of the Company for damages of any nature arising from errors, mistakes, omissons,
interruptions, or delays of the Company, its agents, servants, or employees, in the course of
egtablishing, furnishing, rearranging, moving, terminating, maintaining, restoring, or changing the
service or facilities or equipment shall not exceed an amount equa to the charges applicable
under this tariff (caculated on a proportionate basis where gppropriate) to the period during
which such error, mistake, omission, interruption or delay occurs.

In no event shal the Company be ligble for any incidenta, indirect, specid, or consequentid
damages (including lost revenue or profits) of any kind whatsoever regardless of the cause or
foreseeability thereof.

When the services or facilities of other common carriers are used separatdly or in conjunction
with the Company's facilities or equipment in establishing connection to points not reached by
the Company's facilities or equipment, the Company shal not be lidble for any act or omisson
of such other common carriers or their agents, servants or employees.

The Company shdl not be liable for any falure of performance hereunder if such falureis dueto
any cause or causes beyond the reasonable control of the Company. Such causes shal include,
without limitation, acts of God, fire, exploson, vandaism, cable cut, sorm or other smilar
occurrence, any law, order, regulation, direction, action or request of the United States
government or of any other government or of any civil or military authority, nationa
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service to
restore service in compliance with the Commisson’s Rules and Regulations.

The Company shdl not be ligble for interruptions, delays, errors, or defects in transmisson, or
for any injury whatsoever, caused by the Customer, the Customer's agents, or Authorized
Users, or by facilities or equipment provided by the Customer.

The Company shdl not be ligble for any defacement of or damages to the premises of a
Customer resulting from the furnishing of service which is not the direct result of the Company's

negligence.
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8 Rules and Regulations (Continued)
8.3  Obligation and Liability of the Company (Continued)
8.3.3 Liability (Continued)

8.3.3.7  The Company'sliahility, if any, for itswillful misconduct is not limited by this tariff. With respect
to any other claim or suit, by a Customer or by any others, for damages associated with the
ingdlation, provison, termination, maintenance, repair, or retoration of imternationa long
distance sarvice, the Company's liability, if any, shall not exceed an amount equd to the lesser of
the actud charge or one (1) minute provided for under this tariff for the cal for the period during
which the cal was affected.

8.3.3.8  The Cugomer shdl indemnify, defend and hold harmless the Company (including the costs of
reasonable attorneys fees) againgt:

8.3.3.8.1 Clamsfor libd, dander, infringement of copyright or unauthorized use of any trademark, trade
name or servicemark arisng out of the materid, data, information, or other content transmitted
over the Company’ s facilities or equipment;

8.3.3.8.2 Clamsfor patent infringement arisng from combining or connecting the Company’s services
with facilities, equipment, gpparatus or systems of the Customer; and

8.3.3.8.3 All other dlams (including, without limitation, claims for damage to any business or property, or
injury to, or degth of, any person) arising out of any act or omisson of the Customer, the
Customer’ s agents or Authorized Users, in connection with any service or facilities or equipment
provided by the Company.

8.3.3.9  Hiling of limitation of libility language in this tariff with the Commisson does not conditute a
determination by the Commission that the limitation of liability imposed by the Company should
be upheld in a court of law. Filing with the Commisson merely recognizesthat snceitisa
court's responsi bility to adjudicate negligence and consequent damage claims, it isaso the
court's respongibility to determine the validity of the exculpatory clause.
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8 Rules and Regulations (Continued)

84 Useof Service

84.1 Use of Service

84.1.1 Sevicesprovided under thistariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technicaly suited.

8.4.1.2 All sarvice provided under thistariff isdirectly or indirectly controlled by the Company and
neither the Customer nor its Authorized Users may transfer or assign the use of service without
the express prior written consent of the Company. Such transfer or assgnment shdl only apply
where thereis no interruption of the use or location of service. All terms and conditions
contained in this tariff shall apply to al such permitted transferees or assignees, aswdl as dl
conditions of service.

8.4.1.3 The Company's service may be used with communications systems such asaPBX, key system,
gngle line tdlephone, or pay telephone. Such termina equipment shal be furnished and
maintained a the expense of the Customer. The Customer is responsble for al costsa hisor
her premises, including personne, wiring, eectrical power, and the like, incurred in the use of
the Company's service. When such termind equipment is used, the equipment shal comply with
the generdly accepted minimum protective criteria standards of the telecommunications industry.

8.4.1.4  Servicefurnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technica
limitations established by the Company. Service furnished by the Company is not part of ajoint
undertaking with such other common carriers or systlems. The Company does not undertake to
provide any specid facilities, equipment, or services to enable the Customer to interconnect the
facilities or the equipment of the Company with services or facilities of other common carriers or
with private sysems.

8.4.1.5 Interconnection with the services or facilities of other common carriers shal be under the
gpplicable terms and conditions of this tariff and the other common carrier's tariffs.

842 Abuse or Fraudulent Use of Service

8.4.21 The Company reserves the right to assess a one (1) minute charge on dl callswith a duration of
less than one (1) minute if the number of such calsin any Billing Period exceeds two (2) times
the national Satigtical average for the number of completed calls under one (1) minutein
duraion. The determination of the satistical average is soldly by the Company.

8.4.2.2 Theuseof the Company’s Service without payment for Service or attempting to avoid payment
for Service by fraudulent means or devices, schemes, fase or invaid numbers of false caling or
credit cards is prohibited.

Issued: October 6, 1999 Effective: October 10, 1999
Issued By:  CharlesR. Combs, President

Affordable VVoice Communications Inc.

1000 North Main, Las Cruces, NM 88001-1126



Affordable Voice Communications I nc. Tariff FCC No. 2
1000 North Main, Las Cruces, NM 88001-1126 Origind Sheet 16
Tel: 505-523-7500 Fax: 505-525-2720 No Prior Revisons

8 Rules and Regulations (Continued)
84  Useof Service (Continued)

8.4.3 Use of Servicefor Unlawful Purposes

8431 Customersand Authorized Users who use recording devices do so at their own risk. A
Customer or Authorized User may only use arecording device if the Customer or Authorized
User complies with the requirements of this section and only if the Customer or Authorized User
is able to connect or disconnect the recording device, or turn the recording device on or off, at
will.

8.4.3.2 A Customer or Authorized User may record a conversation if the Customer or Authorized User
obtains written or verbal consent to the recording of al parties to the conversation prior to or at
the beginning of the conversation.

8.4.3.3 A digtinctive recorder tone must be repeated at intervas of gpproximatdly fifteen (15) seconds
to dert dl parties to the conversation that arecording device is being used.

8.4.3.4 Therequirementsof 8.4.3.2 and 8.4.3.3 are waived for Broadcast licensees who use a
recording device to record a conversation for broadcast if al parties to the conversation are
aware that the conversation will be broadcast.
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8 Rules and Regulations (Continued)

8.5 Egablishment and Furnishing of Service

851
8511

85.1.2

8513

8514

8.5.15

8.5.1.6

85.1.7

Application for Service

The Company provides service descriptions, rate information, terms and conditions and the
content of this tariff at its World Wide Web dte a www.avcinc.com on the Internet.

Telephone subscribers gpply to become Customers by visting the Company’ s Web site and
completing the registration form. Applicants are required to provide credit card information,
information on each telephone number being registered, information on each toll free number
being registered, information on each travel caling card being requested, usage information,
account information and directory information.

The required credit card information includes the type of credit card (Visa or MasterCard), the
exact name on the credit card, the credit card number, the expiration date of the credit card and
the exact postal address for the credit card holder that is on file with the credit card’ sissuing
bank.

The information required for each telephone number being registered includes the exact name
the telephone is registered as with their loca telephone company, the exact registered physica
postal address of the telephone, the registered class of the telephone’ s access line (either
residentid primary, resdentid non-primary, single line business, or multi-line business), and the
taxing jurisdiction of the telephone.

The information required for each toll free number being registered includes the toll free number
and the registered telephone number to receive the toll free calls.

The information required for each travel caling card being requested includes the registered
telephone number to be usad in the caling card number and a PIN number.

The optiona usage information includes the maximum amount of services the applicant expects
to purchase during any single Billing Period. Thisamount is used by the Company to trigger a
notification via E-Mall to the Customer during the Billing Period.
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8 Rules and Regulations (Continued)
8.5  Establishment and Furnishing of Service (Continued)
8.5.1 Application for Service (Continued)

8.5.1.8 Therequired account information includes the gpplicant’s E-Mail addressand aLogin
Password and optionally aLogin Name. The Login Password and either the Company
assigned Account Identifier or the Login Name are used to authenticate the Customer for
accessing thelr account informeation.

85.1.9 Theoptiond directory information isalist of telephone numbers and names which the Customer
wants to have the name rendered on their billing advice in place of the terminating city for each
cdl to the corresponding telephone number.

8.5.1.10 The Company verifiesthe gpplicant’ s regigtration information and assgns an Account Identifier
to the new Customer. The Company provides the Customer instructions on how to contact
their loca exchange carrier and how to request the required Presubscribed Interexchange
Carrier changesviaE-Mall.

8.5.1.11 The Company must receive written proof of tax exemption status before the Company will stop
assessing and collecting applicable taxes. Taxes billed before receiving the tax-exempt proof
will not be reimbursed by the Company.

8.5.1.12 Theminimum period for which services are provided and for which rates and charges are
goplicable is one (1) month unless otherwise specified in this tariff or by mutualy agreed upon
contract. When aserviceis discontinued prior to the expiration of the minimum period, charges
are gpplicable, whether the service is used or not.

8.5.1.13 The Company does not make PIC changes or act as an agent for Customers for making PIC
changes.

8.5.2 Advance Payments

8521 For Customers whom the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed the estimated charges for two
(2) Billing Periods as an advance payment for service. Thiswill be gpplied againg the next
Billing Period’ s charges and a new advance payment may be collected for the next Billing

Period, if necessary.
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8 Rules and Regulations (Continued)
8.5  Establishment and Furnishing of Service (Continued)

8.5.3 Deposits and Contracts of Guaranty

85.3.1 The Company reserves the right to examine the credit record of the Customer. If the
Cusgtomer's financia condition is unknown or unacceptable to the Company, the Customer may
be required to provide the Company with a security deposit or contract of guaranty which the
Company may apply againgt overdue charges. The amount of the security deposit or contract
of guaranty shal not exceed two Billing Periods estimated usage, may vary with the Customer's
credit history and projected usage, and be collected and maintained in accordance with
Commission rules. The fact that a security deposit has been made in no way rdievesthe
Customer from the prompt payment of bills upon presentation.

854 Customer Service

8.5.4.1 The Company providesthree (3) types of accessto Customer Service for its Customers. World
Wide Web, E-Mail, and toll free telephone.

8.5.4.2 Theprimary accessto Customer Serviceis provided viathe Company’s World Wide Web site
on the Internet. This provides self-adminigtration of account information for the Customer. The
Customer gains access to their account information by logging into Customer Service using
either the Account Identifier or the Login Name and the Login Password for the account. The
Customer is permitted to change credit card information, register additional telephone numbers,
unregigter existing registered telephone numbers, review charges for the current Billing Period,
review the billing advices for the previous twelve (12) Billing Periods, request credit for billed
charges, request additiond travel caling cards, change their directory information and to
terminate service. Credit Card changes are verified while the Customer ison-line. Registering
and unregistering telephone numbers and travel caling cards normaly may take up to five (5)
businessdays. All other changes take effect immediately.

8.5.4.3 The secondary accessto Customer Serviceis provided by E-Mail addressed to the Company
a Customer-Service@avcinc.com. Only E-Mail from the Customer’ s registered E-Mall
address will be accepted. The Customer must include their Account Identifier in all
correspondence. The body of the message is free-form narrative and must be in ether English
or Spanish. The Company will acknowledge accepted E-Mails as specified in 8.2.2 and will
Initiate action upon and respond to the Customer within three (3) business days.

8.5.4.4 Thetetiary accessto Customer Serviceis provided by toll free telephone calls from Customer
telephones to 1-505-523-7500 or from any telephone to 1-877-523-7500, where the
Customer may speek to a Customer Service agent or leave avoice mail recording. The
Company will respond to tel ephone requests within four (4) business days.
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8 Rules and Regulations (Continued)

8.6 Billing and Payment

8.6.1 Responsibility for Charges

8.6.1.1 Chargesfor ingalations, service connections, moves, rearrangements, and prepaid services,
where gpplicable, are payable upon demand to the Company or its authorized agent. Billing
thereafter will include recurring charges and actud usage as defined in this tariff.

8.6.1.2 The Customer isresponsible for payment of al charges for services furnished to the Customer
by the Company.

8.6.2 Billing Period

8.6.2.1 Cugomersare assgned a Billing Period when they register for the Company’s services.

8.6.2.2 TheCustomerishilled a the end of the Billing Period, unless the Company decides to defer the
billing until the end of the next Billing Period

8.6.2.3 The Company may defer the billing until the next Billing Period if requested by the Customer for
ahardship reason. The decison to defer is made soldly by the Company.

8.6.2.4  The Company may backbill up to one (1) year for services which were not included during the
relaevant Billing Period.
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8 Rules and Regulations (Continued)
8.6  Billing and Payment (Continued)

8.6.3 Payment for Service

8.6.3.1  All charges due by the Customer are payable to the Company or any agent duly authorized to
receive such payments. Any objectionsto billed charges must be promptly reported to the
Company or itsbilling agent. Adjustmentsto Customer’s bills shal be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.

8.6.3.2  The Company reservesthe right to bill any and dl gpplicable taxes and feesin addition to
norma rates and charges for services provided to the Customer. Taxes and feesinclude, but
are not limited to: federd excise tax, state, county and municipa gross receipts tax and federd
and state mandated fees. Such taxes and fees are in addition to rates as quoted in this tariff and
will be itemized separatdy on Customer billing advices.

8.6.3.3  The Company hills by issuing a debit to the Customer’ s registered credit card and sending a
notification, via E-Mall, to the Customer’ sregistered E-Mall address. The end of Billing Period
notification contains the complete billing advice for the entire Billing Period. Customers may, at
any time, obtain the details of dl charges for the current Billing Period up through the previous
day through Customer Service.

8.6.4 Reected Credit Card Debit

8.6.4.1 The Company reserves the right to assess a charge of $25.00 whenever a credit card debit
presented for payment of service is not accepted by the ingtitution which issued the credit card.
At the option of the Company, this charge may be waived, because of extenuating
circumstances (e.g., bank error).

8.6.4.2 The Company will notify the Customer (see 8.2) when the Company learns of aregected credit
card debit. If aguaranteed form of payment is not received iwthin fourteen (14) days after the
debit is applied to the credit card, the payment will be considered late.

8.6.4.3 The Company urges Customers to contact Customer Service for deferment (see 8.6.2.3) if they
know a credit card debit will be rejected.

8.6.5 L ate Payment Fees

8.6.5.1 A late payment charge of one and one-haf percent (1.5%) will be applied to charges not paid
by their due date. The late payment charge will not be gpplied to previous late payment charges
that have been assessad but not paid for, but will apply to the accumulated services for which
the Customer isin arrears. Late payment charges will be gpplied without discrimination.
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8 Rules and Regulations (Continued)

8.7 Discontinuance of Service

8.7.1 The Customer may have service discontinued upon written notice to the Company. The
Company shdl hold the Customer responsible for payment of dl billsf or service furnished until
the cancellation date specified by the Customer or until the date that the written cancellation
notice is received, whichever islater.

8.7.2 The Company reserves the right to discontinue service when necessitated by conditions beyond
its control, or when the Customer is using the service in violaion of the provisons of this tariff,
or in violaion of the law.

8.7.3 The Company reserves the right to discontinue service, limit service, or to impose requirements
on Customers as required to meet changing regulatory or statutory rules and standards, or when
such rules and standards have an adverse materid affect on the business or economic feasibility
of providing service, as determined by the Company in its reasonable judgment.
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8 Rules and Regulations (Continued)

8.8 Termination of Service

88.1

8811

8.8.1.2

8.8.1.3

8.8.14

8.8.1.5

Service continues to be provided until canceled by the Customer, in writing, or until
discontinued by the Company as set forth below. The Company may bill subsequent to the
termination of service for chargesincurred before termination.

For Nonpayment: The Company, by written notice to the Customer and in accordance with
gpplicable law, may discontinue service or cancd an application for service without incurring
any liability when thereis an unpaid balance for service that is more than 30 days overdue.

For Regected Credit Card Debit: The Customer whose credit card debit is rejected for any
reason shall be subject to discontinuance of service in the same manner as provided for
nonpayment of overdue charges.

For Lack of Use: The Company, by written notice to the Customer, may discontinue servicein
the same manner as provided for nonpayment of overdue chargesif after sixty (60) days the
service has not been used.

For Expired Credit Card: The Company will notify the Customer via E-Mail thirty-one (31)
days prior to the expiration of their registered credit card. If new vaid credit card information is
not provided to the Company before the expiration of the credit card, the Company will
terminate service on the penultimate day of expiration and bill the Customer for unpaid services.

For any violaion of law or of any of the provisons governing the furnishing of service under this
tariff. The Customer shdl be subject to discontinuance of service, without notice, for any
violaion of any law, rule, regulaion or policy of any government authority having jurisdiction
over service, or by reason of any order or decision of acourt or other government authority
having jurisdiction which prohibits the Company from furnishing such service
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8 Rules and Regulations (Continued)
8.8  Termination of Service (Continued)
8.8.1 (Continued)

8.8.1.6  For the Company to comply with any order or request of any governmenta authority having
jurisdiction. The Customer shall be subject to discontinuance of service, without notice, for the
Company to comply with any order or request of any governmenta authority having jurisdiction.

8.8.1.7 For unauthorized or unlawful use of Cdling Card numbers and Authorization Codes. Cdling
Card numbers and Authorization Codes are issued only by the Company to the Customer and
may not be sold or otherwise distributed without the written consent of the Company. Any
unauthorized or unlawful use of such numbers or codes shdl result in the immediate termination
of service without notice.

8.8.2 If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes it continued, service shdl, at the Company's discretion, be restored when dl
past due amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected.

8.8.3 Thefiling with the Commission of the termination ligbility language in this tariff pursuant to the
zero-day (O-day) notice procedure is not intended to indicate that the Commission has
approved or sanctioned any terms or provisions contained therein. Signatories to such
contracts shall be free to pursue whatever legal remedies they may have should a dispute arise.
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8 Rules and Regulations, (Continued)

8.9 Timing of Calls

891
8.9.2

8.9.3
8.9.4

Actud Cdl Duration is determined as follows, unless otherwise specified in this tariff.

Actud Cdl Duration timing for Person-to-Person Cdls begins when the cdling parth is
connected to the specified person, extension, or agreed dternate at the called number, for
Collect Cdls begins when the called party accepts responshbility for payment, and for al other
calls begins when the cdled party answersthe call (i.e., when two-way communications are
established.) Answer detection is based on standard industry answer detection methods,
including hardware and software answer detection.

Actud Cdl Duration timing ends when one of the parties disconnects from the call.

Actud Cdl Duration timing is measured in whole seconds.

8.10 Call Charge Calculation

8.10.1  Cdl Chargeisbased on Actud Cdl Duration and the rates and charges specified by product in
this tariff and caculated as specified in this section, unless otherwise specified in this tariff.

8.10.2 TheActud Cdl Duration is determined as specified in 8.9, Timing of Cdls.

8.10.3  For Cdl Charge cdculation purposes, the Rate Per Minute, the Per Call Surcharge, the
Operator Assistance Surcharge and the Payphone Surcharge Per Call are specified by product
In subsequent sections of this tariff.

8.10.4  TheCdl Chargeisthe sum of: 1) the product of the Cal Duration (in seconds) multiplied by the
Rate Per Minute divided by 60 (seconds in one minute), 2) the Per Cal Surcharge, 3) by the
Operator Assistance Surcharge if the call was assisted by an operator, and 4) by the Payphone
Surcharge Per Cdll if the call originated from a payphone.

8.10.5  All mathematica caculationsfor the Cdl Charge are performed with more than six (6) decima
places of precison. Each Call Chargeisrounded to six (6) decimal places when rendered.
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8 Rules and Regulations (Continued)

8.11 Customer Bill Calculation

8.11.1 Individud service charges and Cal Charges are maintained with more than six (6) decima
places of precison during the caculaion of a Customer Bill.

8.11.2  All subtotas of service charges and Call Charges are ca culated with more than six (6) decimal
places of precison. Each subtotd isrounded to sx (6) decima places when rendered.

8.11.3  All applicable discounts are gpplied to service and Cal Charge subtotals before caculating any
taxes. Discounts are cdculated with more than six (6) decimd places of precision.

8.11.4  All taxes are caculated with a precison of more than six (6) decima places and rounded to two
(2) decimadl places for rendering and adding to the Customer Bill totdl.

8.11.5 Thetotd for the Customer Bill isthe sum of: 1) each unrounded service and Cal Charge
subtotal, 2) al applicable rounded taxes and 3) each gpplicable recurring service charge per
Billing Period.
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8 Rules and Regulations (Continued)

8.12 Call Charge Credits

8.12.1

8.12.2
8.12.3

8.12.4

8.12.5

The Company will not bill for unanswered cdls. When a Customer claims to the Company of
the billing for an uncompleted call, the Company will reasonably issue credit for the call.

The Company will not dlow a credit for misdiaed numbers.

The Company will reasonably alow a credit for cals during the Billing Period for which the
Customer claimed to the Company that the Customer has no knowledge of placing the call.
Allowance for any credit will be the sole decision of the Company. All such clamswill be
investigated by the Company and may result in the Company recording for verification future
cdls made by the Customer.

The Company will reasonably dlow a credit for cals which the Customer clamed to the
Company that the quality of the connection prevented two-way voice communication.
Allowance for any credit will be the sole decision of the Company. All such clamswill be
investigated by the Company and may result in the Company recording for verification future
cdls made by the Customer.

All dlams for credit from Customers must be received by the Company within one (1) year
from when the charge was incurred for which credit is being requested.
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8 Rules and Regulations (Continued)

8.13 Other Adjusments

8.13.1  Credit dlowancesfor interruptions of service which are not due to the Company’ s inspection or
testing, to the negligence of the Customer, or to the falure of channds, equipment and/or
communications systems provided by the Customer, are subject to the generd liability
provisons s forth in this tariff.

8.13.2 It shdl bethe obligation of the Customer to notify the Company immediately of any interruption
in service for which Customer desires a credit dlowance. Before giving such notice, the
Customer shdl ascertain that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by Customer.

8.13.3  For purposes of credit computation every Billing Period shal be considered to have 30 days.
The Customer shall be credited for an interruption of one-day (24 hours) or more at the rate of
1/30th of the Billing Period charge for the services affected for each day that the interruption
continues.

8.13.4 Credit Formula:
Credit=A/30 X B

Where: A = outage timein days, B = monthly charge.
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8 Rules and Regulations (Continued)

8.14 Privacy
8.14.1  The Company will not disclose any Customer information except as permitted in this tariff.

8.14.2  The Company will use Customer information only to the extent necessary to determine the
credit worthiness to become and remain a Customer of the Company. This determination may
involve third parties.

8.14.3  The Company will disclose information requested by the Commission or any Court order.
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9 Description of Service

The Company offers direct diaded service, inbound toll-free number service, travel calling card services,
and operator assstance services for international communications under terms of this tariff.

9.1 Territory Served

The Company offersdl of its servicesto dl areas of the United States where intraLATA and interLATA
presubscription is available.

9.2 Description of Services

921 Affordable Long Distance Service

9.21.1 The Company’'sAffordable Long Distance Service (ALDS) isa“1+” direct did outbound
sarvice.

9.21.2 TheALDS s accessed through standard residential or business switched accesslines. The
Customer is responsible for obtaining suitable access from the Customer’ s locd exchange

carier. All cogsincurred in the ingalation and use of loca access linesisthe respongbility of
the Customer.

9.21.3 TheALDSisavailablefor Customer use 24 hours aday, seven days aweek.
9.21.4 TheALDS isavalable only to subscribers located within the continenta United States.

922 Affordable Toll-Free Number Service

9.22.1 The Company’s Affordable Toll-Free Number Service (ATFNS) isa 1-8XX number inbound
sarvice.

9.22.2 ATFNScdlsmay originate from any valid exchange in the United States and terminate to the
Customer’slocation a no charge to the calling party.

9.2.2.3 The ATFNSIsterminated through switched accesslines.

9.224 ATFNSisavailablefor Customer use twenty-four (24) hours aday, seven (7) days aweek.

9.225 TheATFNSisavalableonly to ALDS subscribers located within the continental United States.
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9 Description of Service, (Continued)

9.2 Description of Services, (Continued)

9.2.3 Affordable Calling Card Service

9.23.1 The Company’'sAffordable Caling Card Service (ACCYS) is a postpaid travel cdling card
service whereby the Customer or Authorized User places a call from alocation other than the
Customer’ s residence or normal place of business.

9.232 Accessto ACCSisviaan “1-8xx” toll-free number. The Customer must input avaid
Authorization Code in addition to the destination number with area code.

9.23.3 All ACCScdlsoriginate from and terminate to valid locations in the United States.

9.2.3.4 ACCSisoffered 24 hours aday, seven days aweek.

9.235 TheACCSisavalable only to ALDS subscribers located within the continental United States.
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10 Rates

All rates are expressed in U.S. Dollars.

10.1 Service Rate Elements

10.1.1  TheRecurring Charge per Billing Period for Service indicates the usage independent charge for
subscribing to the product.

10.1.2  The Per Cdl Surcharge indicates the charge for each instance of usage of the product and is
independent of the duration of each instance of usage.

10.1.3  The Minimum Cdl Duration indicates the minimum chargegble duration of each completed cal
for each product. The chargeis calculated at the Rate Per Minute rate.

10.1.4  TheBilling Increment isthe smdlest unit of chargeable cal time and is specified by product.

10.1.5 TheRate Per Minuteis used in the actua caculation of charges for the use of the Product and is
the rate used by the Company in dl advertising of the product.

10.1.6  The Payphone Surcharge Per Call gppliesto non-coin cals originating from payphones.

10.1.7  Theratesfor dl products offered by the Company are insengtive to the time of day, the day of
the week and the date or day of the year.
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10 Rates, (Continued)

10.2 Service Rates

10.2.1  Affordable Long Distance Service
Rate Element From Mainland U.S.
Recurring Charge Per Billing Period For Service $0.00
Per Call Surcharge $0.00
Minimum Call Duration 1 second
Billing Increment 1 second
Rate Per Minute See Column ALDSin10.3
10.2.2  Affordable Toll-Free Number Service
Rate Element ToMainland U.S.
Recurring Charge Per Billing Period For Service $0.00
Per Call Surcharge $0.00
Payphone Surcharge Per Call $0.30
Minimum Call Duration 1 second
Billing Increment 1 second
Rate Per Minute See Column ATENSin10.3
10.2.3  Affordable Calling Card Service
Rate Element From Mainland U.S.
Recurring Charge Per Billing Period For Service $0.00
Per Call Surcharge $0.00
Payphone Surcharge Per Call $0.30
Operator Assistance Surcharge $1.00
Minimum Call Duration 1 second
Billing Increment 1 second
Rate Per Minute See Column ACCSin10.3

Issued: May 1, 2000

I ssued By:

Charles R. Combs, President

Affordable Voice Communications Inc.

Effective: May 1, 2000

1000 North Main, Las Cruces, NM 88001-1126




Affordable Voice Communications I nc.
1000 North Main, Las Cruces, NM 88001-1126
Tel: 505-523-7500 Fax: 505-525-2720

Tariff FCC No. 2
Origind Sheet 34
No Prior Revisons

10 Rates, (Continued)

10.3 Rate Schedule

The following rate schedule teble lists the name of each country or area, the abbreviation that will
gppear on Billing Advices for cdlsto the country or area, the dia code prefix for telephone
numbers in the country or ares, the rate for Affordable Long Distance Service (ALDS) cdls, the
rate for Affordable Toll-Free Number Service (AFTNS) cdlls, and the rate for Affordable Caling
Card Service (ACCYS) cals. N/A means sarviceis not available within the country or area.

Country / Area Abr |Code ALDS Rate| ACCS Rate| ATFNS Rate
Afghanistan AF (93 $ 1.0825 | $ 1.3485 N/A
Alaska AK 1907 $ 0.2012 | $ 0.3125 | $ 0.3133
Albania AL |355 $ 0.3550 | $ 0.5171 N/A
Algeria AG |213 $ 0.3987 | $ 0.5671 N/A
American Samoa AS |684 $ 0.2962 | $ 0.4500 N/A
Andorra AN |376 $ 0.2450 | $ 0.3914 N/A
Angola AO (244 $ 0.4887 | $ 0.6700 N/A
Anguilla AV |1264 $ 0.4637 | $ 0.6414 N/A
Antartica - Casey AJ 672 $ 0.3650 | $ 0.5285 N/A
Antartica - Scott AJ (672 $ 0.3650 | $ 0.5285 N/A
Antigua/Barbuda AC |1268 $ 0.4650 | $ 0.6428 N/A
Argentina AR |54 $ 0.3612 | $ 0.5242 N/A
Armenia AM 374 $ 0.6987 | $ 0.9100 N/A
Aruba AW |297 $ 0.3712 | $ 0.5357 N/A
Ascension Island Al 247 $ 0.9312 | $ 1.1757 N/A
Australia AU |61 $ 0.1137 | $ 0.2414 N/A
Austria AT |43 $ 0.1537 | $ 0.2871 N/A
Azerbaijani Republic AH 994 $ 0.5050 | $ 0.6885 N/A
Azores PT |3519 $ 0.2550 | $ 0.4028 N/A
Bahamas BS [1242 $ 0.1912 | $ 0.3300 N/A
Bahrain BH |973 $ 0.6262 | $ 0.8271 N/A
Bangladesh BG (880 $ 0.8287 | $ 1.0585 N/A
Barbados BB |1246 $ 0.6837 | $ 0.8928 N/A
Belarus BJ |[375 $ 0.4637 | $ 0.6414 N/A
Belgium BE (32 $ 0.1425 | $ 0.2742 N/A
Belize Bz |501 $ 0.6237 | $ 0.8242 N/A
Benin BN [229 $ 0.5937 | $ 0.7900 N/A
Bermuda BD (1441 $ 0.1912 | $ 0.3300 N/A
Bhutan BT (975 $ 0.5637 | $ 0.7557 N/A
Bolivia BL [591 $ 0.5725 | $ 0.7657 N/A
Bosnia and Herzegovina BC |387 $ 05312 | $ 0.7185 N/A
Botswana BW |267 $ 0.3550 | $ 0.5171 N/A
Brazil BR |55 $ 0.2637 | $ 0.4128 N/A
British Virgin Islands VI |1284 $ 0.3762 | $ 0.5414 N/A
Brunei Darussalam BX |673 $ 0.4425 | $ 0.6171 N/A
Bulgaria BU |[359 $ 0.3675 | $ 0.5314 N/A
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10 Rates, (Continued)

10.3 Rate Schedule, (Continued)
Burkina Faso BF (226 $ 0.8037 | $ 1.0300 N/A
Burundi Bl (257 $ 0.6900 | $ 0.9000 N/A
Cambodia KP (855 $ 0.9962 | $ 1.2500 N/A
Cameroon CM |237 $ 0.8987 | $ 1.1385 N/A
Canada CN $ 0.0875 | $ 0.1857 | $ 0.3000
Canary Island ES |34 $ 0.1450 | $ 0.2771 N/A
Cape Verde Islands CV |238 $ 0.6025 | $ 0.8000 N/A
Cayman Islands CJ [1345 $ 0.2837 | $ 0.4357 N/A
Central African Republic CT |[236 $ 11125 | $ 1.3828 N/A
Chad CD 235 $ 1.2425 | $ 1.5314 N/A
Chile Cl (56 $ 0.2137 | $ 0.3557 N/A
China CH |86 $ 0.3837 | $ 0.5500 N/A
Christmas Island CX 672 $ 0.3812 | $ 0.5471 N/A
Cocos Island CS |672 $ 03812 | $ 0.5471 N/A
Colombia CO |57 $ 0.7887 | $ 1.0128 N/A
Comoros CQ |269 $ 0.6487 | $ 0.8528 N/A
Congo CG |242 $ 0.7387 | $ 0.9557 N/A
Cook Islands CK 1682 $ 13512 | $ 1.6557 N/A
Costa Rica CR |506 $ 0.3062 | $ 0.4614 N/A
Croatia CA |385 $ 0.3087 | $ 0.4642 N/A
Cuba CU |53 $ 0.7837 | $ 1.0071 N/A
Cyprus CY |357 $ 0.3412 | $ 0.5014 N/A
Czech Republic CzZ |42 $ 0.2550 | $ 0.4028 N/A
Denmark DK (45 $ 0.1087 | $ 0.2357 N/A
Diego Garcia DG |246 $ 0.8387 | $ 1.0700 N/A
Djibouti DJ (253 $ 0.9037 | $ 1.1442 N/A
Dominica DO |1767 $ 0.5562 | $ 0.7471 N/A
Dominican Republic DR (1809 $ 0.2137 | $ 0.3557 N/A
Ecuador EC [593 $ 0.9200 | $ 1.1628 N/A
Egypt EG |20 $ 06112 | $ 0.8100 N/A
El Salvador ES |503 $ 0.3575 | $ 0.5200 N/A
Equatorial Guinea EK [240 $ 0.8600 | $ 1.0942 N/A
Eritrea EA |291 $ 1.2200 | $ 1.5057 N/A
Estonia EO |372 $ 0.2962 | $ 0.4500 N/A
Ethiopia ET |251 $ 1.1462 | $ 1.4214 N/A
Faeroe Islands FO |298 $ 0.3225 | $ 0.4800 N/A
Falkland Islands FA 1500 $ 0.3975 | $ 0.5657 N/A
Fiji FJ 1679 $ 0.8900 | $ 1.1285 N/A
Finland FI 358 $ 0.1337 | $ 0.2642 N/A
France FR (33 $ 0.0875 | $ 0.2114 N/A
French Antilles MQ |596 $ 0.3887 | $ 0.5557 N/A
French Guiana FG (594 $ 0.4637 | $ 0.6414 N/A
French Polynesia FP 689 $ 0.6137 | $ 0.8128 N/A
Gabon Republic GB |241 $ 0.6462 | $ 0.8500 N/A
Gambia GA |220 $ 0.6450 | $ 0.8485 N/A
Georgia GG |995 $ 14875 | $ 1.8114 N/A
Germany GE |49 $ 0.0875 | $ 0.2114 N/A
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10 Rates, (Continued)

10.3 Rate Schedule, (Continued)
Ghana GH (233 $ 0.4600 | $ 0.6371 N/A
Gibralter Gl (350 $ 0.4025 | $ 0.5714 N/A
Greece GR (30 $ 0.3225 | $ 0.4800 N/A
Greenland GL [299 $ 0.3812 [ $ 0.5471 N/A
Grenada GD |1473 $ 0.5450 | $ 0.7342 N/A
Guadeloupe GP |590 $ 0.4362 | $ 0.6100 N/A
Guam GU |671 $ 0.1075 [ $ 0.2342 N/A
Guantanamo Bay GM [5399 $ 0.8187 | $ 1.0471 N/A
Guatemala GT (502 $ 0.7587 | $ 0.9785 N/A
Guinea GN |224 $ 0.5312 | $ 0.7185 N/A
Guinea-Bissau GW (245 $ 0.9650 | $ 1.2142 N/A
Guyana GY (592 $ 0.8437 | $ 1.0757 N/A
Haiti HT 1509 $ 0.5850 | $ 0.7800 N/A
Hawaii HI 1808 $ 0.2012 | $ 0.3125( $ 0.2066
Honduras HO [504 $ 0.6112 | $ 0.8100 N/A
Hong Kong HK 1852 $ 0.1075 | $ 0.2342 N/A
Hungary HU |36 $ 0.2700 | $ 0.4200 N/A
Iceland IC |354 $ 0.1562 | $ 0.2900 N/A
India IN |91 $ 0.6637 | $ 0.8700 N/A
Indonesia ID |62 $ 0.5312 | $ 0.7185 N/A
Inmarsat (Atlantic Ocean-East) QB |871 $ 7.3862 | $ 8.5528 N/A
Inmarsat (Atlantic Ocean-West) QC |874 $ 72175 | $ 8.3600 N/A
Inmarsat (Indian Ocean) QD |873 $ 72175 | $ 8.3600 N/A
Inmarsat (Pacific Ocean) QE |872 $ 6.8712 | $ 7.9642 N/A
Iran IR |98 $ 0.8150 | $ 1.0428 N/A
Iraq 1Q 964 $ 1.1500 | $ 1.4257 N/A
Ireland El |353 $ 0.1212 | $ 0.2500 N/A
Iridium (6) Ir |8816 $ 11.3712 | $ 13.1071 N/A
Iridium (7) Ir |8817 $ 11.3712 | $ 13.1071 N/A
Israel IS [972 $ 0.1950 | $ 0.3342 N/A
Italy IT |39 $ 0.1462 | $ 0.2785 N/A
Ivory Coast IV 225 $ 0.9812 [ $ 1.2328 N/A
Jamaica JM |1876 $ 06112 | $ 0.8100 N/A
Japan JP (81 $ 0.1237 | $ 0.2528 N/A
Jordan JD |962 $ 0.8150 | $ 1.0428 N/A
Kazakhstan Kz |7 $ 0.6987 | $ 0.9100 N/A
Kenya KE |254 $ 0.6375 | $ 0.8400 N/A
Kiribati KR 1686 $ 1.0000 | $ 1.2542 N/A
Korea (North) KA 1850 $ 09312 | $ 1.1757 N/A
Korea (South) KS |82 $ 0.1425 | $ 0.2742 N/A
Kuwait KU 965 $ 0.6937 | $ 0.9042 N/A
Kyrgyzstan KG |996 $ 0.7062 | $ 0.9185 N/A
Laos LA |856 $ 0.8300 | $ 1.0600 N/A
Latvia LV 371 $ 0.4037 | $ 0.5728 N/A
Lebanon LE |961 $ 0.6175 | $ 0.8171 N/A
Lesotho LT |266 $ 0.4337 | $ 0.6071 N/A
Liberia LI 231 $ 0.5050 | $ 0.6885 N/A
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10 Rates, (Continued)

10.3 Rate Schedule, (Continued)

Libya LY (218 $ 0.3975 | $ 0.5657 N/A
Liechtinstein FL (423 $ 0.1487 | $ 0.2814 N/A
Lithuania LN (370 $ 0.4150 | $ 0.5857 N/A
Luxembourg LU [352 $ 0.1625 | $ 0.2971 N/A
Macau MC (853 $ 0.4262 | $ 0.5985 N/A
Macedonia MM |389 $ 0.4800 | $ 0.6600 N/A
Madagascar MA 261 $ 0.8325 [ $ 1.0628 N/A
Madeira Islands PT (3519 $ 0.2550 | $ 0.4028 N/A
Malawi MW |265 $ 0.5300 | $ 0.7171 N/A
Malaysia MY |60 $ 0.2550 | $ 0.4028 N/A
Maldives MV (960 $ 0.8325 | $ 1.0628 N/A
Mali ML |223 $ 0.9650 | $ 1.2142 N/A
Malta MT 356 $ 0.2887 | $ 0.4414 N/A
Marshall Islands Ml (692 $ 0.4637 | $ 0.6414 N/A
Martinique MQ |596 $ 0.3887 | $ 0.5557 N/A
Mauritania MR |222 $ 0.7487 | $ 0.9671 N/A
Mauritius MU |230 $ 0.9187 | $ 1.1614 N/A
Mayotte ME |269 $ 0.6487 | $ 0.8528 N/A
Mexico Band 1 M1 [52 $ 0.1929 | $ 0.3457 N/A
Mexico Band 2 M2 (52 $ 0.1976 | $ 0.3514 N/A
Mexico Band 3 M3 (52 $ 0.2117 | $ 0.3685 N/A
Mexico Band 4 M4 52 $ 0.2117 | $ 0.3685 N/A
Mexico Band 5 M5 (52 $ 0.2117 | $ 0.3685 N/A
Mexico Band 6 M6 (52 $ 0.2117 | $ 0.3685 N/A
Mexico Band 7 M7 (52 $ 0.2117 | $ 0.3685 N/A
Mexico Band 8 M8 [52 $ 0.2117 | $ 0.3685 N/A
Micronesia MS |691 $ 0.7650 | $ 0.9857 N/A
Moldova MF (373 $ 0.4775 | $ 0.6571 N/A
Monaco MN |377 $ 0.1787 [ $ 0.3157 N/A
Mongolia MG [976 $ 11075 | $ 1.3771 N/A
Montserrat MH 1809 $ 0.5812 | $ 0.7757 N/A
Morocco MO 212 $ 0.5325 | $ 0.7200 N/A
Mozambique MZ 258 $ 0.4062 | $ 0.5757 N/A
Myanmar (former Burma) BM (95 $ 1.0562 [ $ 1.3185 N/A
Namibia WA |264 $ 0.3025 | $ 0.4571 N/A
Nauru NR |674 $ 0.8075 | $ 1.0342 N/A
Nepal NP 977 $ 0.8300 | $ 1.0600 N/A
Netherlands NL |31 $ 0.0800 | $ 0.2028 N/A
Netherlands Antilles NA |[599 $ 0.4025 | $ 0.5714 N/A
Nevis NV (1809 $ 0.4400 | $ 0.6142 N/A
New Caledonia NC [687 $ 0.7900 | $ 1.0142 N/A
New Zealand Nz (64 $ 0.1300 | $ 0.2600 N/A
Nicaragua NU (505 $ 0.4975 | $ 0.6800 N/A
Niger NG |227 $ 0.6825 | $ 0.8914 N/A
Nigeria NI (234 $ 0.8487 | $ 1.0814 N/A
Niue NE (683 $ 1.2487 | $ 1.5385 N/A
Norfolk Island NF [672 $ 0.5800 | $ 0.7742 N/A
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10 Rates, (Continued)

10.3 Rate Schedule, (Continued)
Northern Mariana Islands MB 670 $ 0.1075 | $ 0.2342 N/A
Norway NO |47 $ 0.1125 | $ 0.2400 N/A
Oman OM |968 $ 0.8650 | $ 1.1000 N/A
Pakistan PK {92 $ 0.7450 | $ 0.9628 N/A
Palau PU |680 $ 0.6987 | $ 0.9100 N/A
Panama PA |507 $ 05312 | $ 0.7185 N/A
Papua New Guinea PP |675 $ 0.4400 | $ 0.6142 N/A
Paraguay PY |595 $ 0.6637 | $ 0.8700 N/A
Peru PE |51 $ 0.4800 | $ 0.6600 N/A
Philippines PH |63 $ 0.3837 [ $ 0.5500 N/A
Poland PL |48 $ 0.2850 | $ 0.4371 N/A
Portugal PO |351 $ 0.2387 | $ 0.3842 N/A
Puerto Rico PR 1787 $ 0.1750 | $ 02142 | $ 0.2266
Qatar QA |974 $ 0.7612 | $ 0.9814 N/A
Reunion Island RE (262 $ 0.5975 | $ 0.7942 N/A
Romania RO |40 $ 0.4725 | $ 0.6514 N/A
Russian Federation RU |7 $ 0.3150 | $ 0.4714 N/A
Rwanda RW |250 $ 0.8600 | $ 1.0942 N/A
Saint Helena SH |290 $ 0.8325 [ $ 1.0628 N/A
Saint Kitts SK 1869 $ 0.4400 | $ 0.6142 N/A
Saint Lucia ST |1758 $ 0.6112 | $ 0.8100 N/A
Saint Pierre and Miquelon PQ [508 $ 0.3225 | $ 0.4800 N/A
Saint Vincent and Grenadines VC |1809 $ 0.5162 | $ 0.7014 N/A
Saipan MB |670 $ 0.1075 | $ 0.1535 N/A
San Marino SM |378 $ 0.3462 | $ 0.5071 N/A
Sao Tome and Principe TP 239 $ 23575 | $ 2.8057 N/A
Saudi Arabia SA |966 $ 0.7425 | $ 0.9600 N/A
Senegal SG |221 $ 1.0337 | $ 1.2928 N/A
Serbia YU |381 $ 0.4150 | $ 0.5857 N/A
Seychelles SE (248 $ 1.0825 [ $ 1.3485 N/A
Sierra Leone SL (232 $ 09312 | $ 1.1757 N/A
Singapore SN [65 $ 0.2050 | $ 0.3457 N/A
Slovak Republic SX |42 $ 0.3887 | $ 0.5557 N/A
Slovenia SV [386 $ 0.2825 | $ 0.4342 N/A
Solomon Islands SB (677 $ 0.7087 | $ 0.9214 N/A
Somali Democratic Republic SO (252 $ 0.8900 | $ 1.1285 N/A
South Africa SF |27 $ 0.4050 | $ 0.5742 N/A
Spain ES |34 $ 0.1450 | $ 0.2771 N/A
Sri Lanka CE |94 $ 0.8000 | $ 1.0257 N/A
Sudan SU |249 $ 0.4787 | $ 0.6585 N/A
Suriname SR |597 $ 0.7475 | $ 0.9657 N/A
Swaziland WZ (268 $ 0.3550 | $ 0.5171 N/A
Sweden SW |46 $ 0.0912 | $ 0.2157 N/A
Switzerland SZ |41 $ 0.0925 | $ 0.2171 N/A
Syrian Arab Republic SY (963 $ 0.7775 | $ 1.0000 N/A
Taiwan TW (886 $ 0.1837 | $ 0.3214 N/A
Tajikistan TJ 992 $ 17725 | $ 2.1371 N/A
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Rates, (Continued)

Rate Schedule, (Continued)

Tanzania TZ [255 $ 0.6400 | $ 0.8428 N/A
Thailand TH |66 $ 0.4012 | $ 0.5700 N/A
Togo, Republic of TO |228 $ 0.9475 | $ 1.1942 N/A
Tokelau TE [690 $ 0.1225 [ $ 0.2514 N/A
Tonga TN |676 $ 11075 | $ 1.3771 N/A
Trinidad/Tobago TD (1868 $ 0.5400 | $ 0.7285 N/A
Tunisia TS |216 $ 0.4512 | $ 0.6271 N/A
Turkey TU |90 $ 0.2525 | $ 0.4000 N/A
Turkmenistan T™ (993 $ 0.9887 | $ 1.2414 N/A
Turks/Caicos TK 1649 $ 0.4800 | $ 0.6600 N/A
Tuvalu TV (688 $ 1.0662 | $ 1.3300 N/A
U.S. Virgin Islands US (1340 $ 0.1750 | $ 0.2142( $ 0.2200
Uganda UG (256 $ 0.4250 | $ 0.5971 N/A
Ukraine UE (380 $ 0.3650 | $ 0.5285 N/A
United Arab Emirates AE 971 $ 0.4450 | $ 0.6200 N/A
United Kingdon UK (44 $ 0.0695 | $ 0.1928 N/A
Uruguay UY |598 $ 0.6137 | $ 0.8128 N/A
Uzbekistan Uz [998 $ 0.6825 | $ 0.8914 N/A
Vanuatu VU |678 $ 0.9475 | $ 1.1942 N/A
Vatican City State VA |39 $ 0.1462 | $ 0.2785 N/A
Venezuela VE |58 $ 0.3487 | $ 0.5100 N/A
Vietnam VT |84 $ 1.0500 | $ 1.3114 N/A
Wallis & Futuna Islands WF [681 $ 0.4512 | $ 0.6271 N/A
Western Samoa WO (685 $ 0.7812 | $ 1.0042 N/A
Yemen Arab Republic YE |967 $ 0.9475 | $ 1.1942 N/A
Yemen Democratic Republic YD |969 $ 0.9350 | $ 1.1800 N/A
Yugoslavia & Serbia YU |381 $ 0.4150 | $ 0.5857 N/A
Zaire ZR (243 $ 0.6487 | $ 0.8528 N/A
Zambia ZA (260 $ 0.5862 | $ 0.7814 N/A
Zanzibar ZZ |259 $ 0.6400 | $ 0.8428 N/A
Zimbabwe Zl 1263 $ 0.3975 | $ 0.5657 N/A
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10 Rates, (Continued)

10.4 Service Discounts

1041 Volume Discounts

10.4.1.1 The Company offers volume discounts to al customers based on the aggregate charges for
Company services. The discount scheduleis:

Aggregate Pre-Discount Total Charges | Volume
AreBetween Discount
$0.00 $24.99 0.0%
$25.00 $49.99 10%
$50.00 $74.99 2.0%
$75.00 $99.99 3.0%
$100.00 Or More 4.0%

10.4.2 Referral Discounts

10.4.2.1 The Company offers adiscount to Customers for each referral of anew Customer. The
discount is earned when the referred Customer has registered as a Customer, has identified the
referring Customer by the referring Customer’ s registeredE-Mail address, is accepted asa
Customer by the Company, has presubscribed to the Company for intrastate, interstate and
international service, has used the Company’s services for one (1) Billing Period, and the
Company has been reimbursed for these services. Thereferra discount isten percent (10%)
and is applied to one (1) Billing Period of service. The minimum amount of referra discount is
$1.00 and the maximum referral discount is $5.00. Only one (1) referral discount will be
applied per Billing Period. Additiond earned referra discounts will be deferred to the next
Billing Period. If the totd amount of consumed services during a Billing Period isless than
$1.00, then any referra discounts are deferred to the next Billing Period.

10.4.3 Discount Limitations

10.4.3.1 Earned discounts for a Billing Period are summed before being applied to the charges for
services being discounted.

10.4.3.2
10.4.3.3
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10 Rates, (Continued)
10.4.3 Discount Limitations, (Continued)

10.4.3.4

10.4.3.5 If the Cusomer’s service isterminated, for any reason, al Referrd Discounts are eiminated and
have no future vaue.

11 Special Service Offerings

11.1 Promotions

11.1.1  Fromtimeto time the Company shal, a its option, promote subscription or stimulate service
usage by offering to waive some or dl of the nonrecurring or recurring charges for the Customer
(if digible) of target services for alimited duration. Such promotions shdl be made available to
dl smilarly stuated Customersin the target market area.

11.2 Contract Services

11.2.1  Attheoption of the Company, service may be offered on a contract bas's to meet speciaized
requirements of the Customer not contemplated in this tariff. The terms of each contract shdll
be mutually agreed upon between the Customer and Company and may include discounts off of
rates contained herein, waiver of recurring or nonrecurring charges, charges for specialy
designed and congtructed services not contained in the Company's genera service offerings, or
other customized-features. The terms of the contract may be based partidly or completely on
the term and volume commitment, type of originating or terminating access, mixture of services
or other distinguishing features. Service shdl be available to dl smilarly Stuated Customers for
afixed period of time following theinitid offering to the first contract customer as specificin
each individua contract.
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