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Rules, Regulations, Charges and Rates
For the
Non-Facilities Based Resale
of
| ntrastate | nter exchange Telecommunications Services
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Affordable Voice Communications, I nc.
within

the State of New Jersey

This tariff sets forth the service offerings, rules, regulations, charges and rates for the provison of non-
fecilities based resde of intrastate interexchange tdecommunications services by Affordable Voice
Communications, Inc. (Company) between locations within the State of New Jersey.

This tariff is published voluntarily and not a requirement of the New Jersey Board of Public Utilities
(Commisson). Copies of this tariff are available for ingpection at the Company’s office at 1000 North
Main Street, Las Cruces, NM 88001-1126, during norma business hours. Viewing is dso available
electronicdly through the Company’s World Wide Web dte a www.avcinc.com. The Commission,
located at 2 Gateway Center, Newark, NJ 07102, does not have a reference copy of this tariff.
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1 Application of Tariff

Thistariff setsforth the service offerings, rules, regulations, charges and rates for the provison of non-
facilities based resale of intrastate interexchange telecommunications services by Affordable Voice
Communications, Inc. between locations within the State of New Jersey.
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2 Explanation of Symbols

The following symbols are used for their indicated purpose and will gppear in the margin when used.

© To sgnify changed ligting, rule, or condition, which may affect rates or charges.

(D) To ggnify discontinued materid, including listing, rate, rule, or condition.

() To sgnify anincrease.

(M) To sgnify materid relocated from or to another part of tariff schedule with no changein
text, rate, rule or condition.

(N) To dgnify new materid including lidting, rates, rule or condition.

(R) To sgnify reduction.

©) To 9gnify reissued materid.

(M To sgnify change in wording of text but not changein rate, rule, or condition.
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3 Tariff Format

Whenever a change is made to this tariff, the check sheet is updated. The check sheet ligts the sheets
contained in the tariff, with a cross-reference to the current revison number. When new sheets are
added, the check sheet is changed to reflect the revison. An asterisk (*) designates dl revisons made
inagiven filing. Therewill be no other symbols used on this sheet if thisis the only kind of change made
toit (i.e, theformat, etc. remains the same, just revised revison levels on some sheets). The tariff user
should refer to the latest check sheet to determine if a particular sheet isthe most current.

3.1 Sheet Numbering

Sheet numbers appear in the upper right corner of each sheet. Sheets are numbered sequentialy.
However, new sheets are occasionaly added to the tariff. When anew sheet is added between sheets
dready in effect, adecima isadded. For example, anew sheet added between sheets 5 and 6 would
be sheet 5.1.

3.2 Sheet Revison Numbers

Revison numbers appear in the upper right corner of each sheet. These numbers are used to determine
the most current sheet revision. For example, the 2™ revised sheet 5 cancels the 1% revised sheet 5.
Consult the Check Sheet for the sheets currently in effect.

3.3 Paragraph Numbering Sequence

There are multiple levels of paragraph coding. Each levd of coding is subservient to its next higher levd.

For example:
3.
31
311
3111
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4  Explanation of Abbreviations

LATA Loca Accessand Transport Area. A geographic area established by the US Didtrict
Court for the Digrict of Columbiain Civil Action No. 17-49, within which a Loca
Exchange Company provides communications Services.

LEC Locd Exchange Company.
PIC Presubscribed Interexchange Carrier
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5 Technical Termsand Abbreviations
Actual Call Duration The actuad measured duration of a completed call, measured in whole seconds.

Authorization Code A pre-defined series of numbersto be dided by the Customer or Authorized
User upon access to the Company's travel caling card service network to identify the
cdler and vdidate the cdler's authorization to use the services provided.

Authorized User A person, firm, corporation, or any other entity authorized by the Customer to
utilize the Company's service under the terms and conditions of thistariff. The
Customer remains responsible for payment of services.

Billing Increment The smdlest unit of chargegble cal time. The Billing Increment is specified by
product.

Billing Period The period of time commencing with one day of the month and running up to the gart of
the same day in the following month. The start day of the Billing Period is assigned by
the Company as the day of Customer registration or a day up to ten (10) days prior to
regidration.

Call Charge Thetotd charge for acompleted call calculated as the sum of the charges for the
Payphone Surcharge, the Per Call Surcharge, the Operator Assstance Surcharge and
the Call Duration Charge.

Commission New Jersey Board of Public Utilities.

Company Affordable Voice Communications, Inc. unless otherwise clearly indicated by the
context.

Customer The person, firm, corporation or other entity which orders, cancels, amends or uses
sarvice and is responsible for payment of charges and compliance with the Company's
taiff.
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5 Technical Terms and Abbreviations (Continued)

Minimum Call Duration The minimum duration of al completed cdls for a specific service. Actud
Cdl Durations for a gpecific service which are less than the Minimum Call Duration are
&t to the Minimum Cal Duration. The Minimum Call Duration is specified by product.

Per Call Surcharge The duration independent charge component of every completed cal. The
amount of the Per Call Surchargeis specified by product.

Subscriber See Customer.
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6 Rulesand Regulations

6.1 Application

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

Thistariff contains the regulations and rates gpplicable to the provison of intrastate resdle
telecommuni cations services by Affordable Voice Communications, Inc. (Company)
between points within the State of New Jersey as specified in this tariff.

Sarviceis offered to resdentid, sngle-line business and multi-line business Customers. All
Customers are offered the same discounts and promotions. All Customers are required to
have Internet access, an Electronic Mail (E-Mail) address and access and have avdid Visa
or MasterCard credit card for charging service usage.

Serviceis offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisons of thistariff. The Company may decline applications for service to
or from alocation where the necessary facilities or equipment are not available.

All terms, conditions and limitetions of ligbility contained in this tariff gpply to dl intragtate
sarvices provided by the Company within the State of New Jersey, including those where
charges are established pursuant to contract, unless the contract explicitly provides
otherwise.

Sarviceisrestricted to Customers served by Local Exchange Carriers providing intraL ATA
and interLATA presubscription.

| ssued: October 19, 1999 Effective: October 24, 1999
Issued By:  CharlesR. Combs, President

Affordable VVoice Communications, Inc.
1000 North Main, Las Cruces, NM 88001-1126



Affordable VVoice Communications, I nc. Tariff NJ No. 1

1000 North Main, Las Cruces, NM 88001-1126 Origina Sheet 11
Tel: 505-523-7500 Fax: 505-525-2720 No Prior Revisons
6 Rules and Regulations (Continued)

6.2 Written Communications

6.2.1

6.2.2

6.2.3

6.2.4

The primary method of communi cations between the Customer and the Company isvia E-
Mail. The secondary method of communicationsis using regular postal mail. The secondary
method is used when the primary method fails for communications concerning rejected credit
card debits, late payments, discontinuance of service and termination of service.

The Company isresponsible for verifying the E-Mail address of dl received E-Mall
communications againg the registered E-Mail addresses of Customers. All verified
communications will be acknowledged via E-Mail by the Company within one (1) business
day. Unverified communications will not be acted upon except for being returned to their
originator via E-Mail by the Company.

Cusgtomers are respongible for acknowledging dl E-Mail communications concerning
rejected credit card debits, late payments, discontinuance of service and termination of
sarvice from the Company within five (5) business days. If the E-Malil isunddiverable or the
acknowledgement is not received by the Company within the five (5) business days, the E-
Mail communication will be resent and a copy will be sent by regular mail to the Customer’s
registered credit card address.

The Company shadl not be liable for interruptions, delays, errors, defects, or losses in E-Mail
Communications beyond the E-Mail service for which the Company has control over.
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6 Rules and Regulations (Continued)

6.3 Obligation and Liability of the Company

6.3.1
6.3.1.1

6.3.1.2

6.3.1.3

6.3.2
6.3.2.1

6.3.3
6.3.3.1

6.3.3.2

6.3.3.3

Furnishing of Service

The Company's services are furnished for communications originating within the State of
New Jersey under terms of this tariff.

The Company's services and facilities are available twenty-four (24) hours per day, seven
(7) days per week.

The Company arranges for ingtdlation, operation, and maintenance of the communications
sarvices provided in this tariff for Customers in accordance with the terms and conditions set
forth under thistariff. The Company may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities, when authorized by the Customer,
to dlow connection of a Customer's location to the Company's network.

Transmitting M essages

The Company does not undertake to transmit messages, but offers the use of itsfacilities
when available, and will not be liable for errors in transmisson or for falure to esablish
connection.

Maintenance and Repair

Without incurring ligbility, the Company may temporarily interrupt the provison of Service a
any time in order to perform tests and inspections to assure compliance with tariff regulations
and the proper ingtdlation and operation of Customer and Company’ s equipment and
fedilities.

If for any reason, Service isinterrupted, the Customer will only be charged for the Service
that was actudly used.

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied
with in the ingtalation, operation or maintenance of the Customer’s or the Company’s
facilities or equipment. The Company may interrupt service a any time, without penaty or
ligbility, due to the departure from or reasonable suspicion of the departure from any of these
terms and conditions.
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6 Rules and Regulations (Continued)

6.3

6.3.4
6.34.1

6.3.4.2

6.3.4.3

6.3.4.4

6.3.4.5

Obligation and Liability of the Company (Continued)

Liability

The liability of the Company for damages of any nature arisng from errors, mistakes,
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, maintaining, retoring, or
changing the service or facilities or equipment shal not exceed an amount equd to the
charges applicable under this tariff (calculated on a proportionate basis where gppropriate)
to the period during which such error, mistake, omission, interruption or delay occurs.

In no event shall the Company be lidble for any incidentd, indirect, specia, or consequentia
damages (including lost revenue or profits) of any kind whatsoever regardless of the cause or
foreseeghility thereof.

When the services or facilities of other common carriers are used separately or in

conjunction with the Company’s facilities or equipment in establishing connection to points
not reached by the Company's facilities or equipment, the Company shdl not be ligble for
any act or omission of such other common carriers or their agents, servants or employees.

The Company shdl not be ligble for any fallure of performance hereunder if such falureis
due to any cause or causes beyond the reasonable control of the Company. Such causes
shdl include, without limitation, acts of God, fire, explosion, vanddism, cable cut, storm or
other smilar occurrence, any law, order, regulation, direction, action or request of the United
States government or of any other government or of any civil or military authority, nationa
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service
to restore sarvice in compliance with the Commission’s Rules and Regulations.

The Company shdl not be liable for interruptions, delays, errors, or defectsin transmission,
or for any injury whatsoever, caused by the Customer, the Customer's agents, or Authorized
Users, or by facilities or equipment provided by the Customer.
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6 Rules and Regulations (Continued)
6.3  Obligation and Liability of the Company (Continued)
6.3.4 Liability (Continued)

6.3.4.6 The Cusomer shdl indemnify, defend and hold harmless the Company (including the costs of
reasonable attorneys fees) against:

6.3.4.6.1 Clamsfor libe, dander, infringement of copyright or unauthorized use of any trademark,
trade name or servicemark arising out of the materid, data, information, or other content
tranamitted over the Company’ s facilities or equipment;

6.3.4.6.2 Clamsfor patent infringement arisng from combining or connecting the Company’s sarvices
with facilities, equipment, gpparatus or systlems of the Customer; and

6.3.4.6.3 All other dlams (including, without limitation, daims for damage to any business or property,
or injury to, or death of, any person) arisng out of any act or omisson of the Customer, the
Customer’s agents or Authorized Users, in connection with any service or facilities or
equipment provided by the Company.

6.3.4.7 Publication of limitation of liability language by the Company does not conditute a
determination by the Company that the limitation of liability imposed by the Company should
be upheld in a court of law. Publication by the Company merely recognizesthat snceitisa
court's respongibility to adjudicate negligence and consequent damage claims, it isaso the
court's responsibility to determine the vaidity of the exculpatory clause.
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6 Rules and Regulations (Continued)

6.4 Useof Service

6.4.1
6.4.1.1

6.4.1.2

6.4.1.3

6.4.1.4

6.4.1.5

Use of Service

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service istechnically suited.

All saervice provided under thistariff isdirectly or indirectly controlled by the Company and
neither the Customer nor its Authorized Users may transfer or assign the use of service
without the express prior written consent of the Company. Such transfer or assgnment shall
only apply where thereis no interruption of the use or location of service. All termsand
conditions contained in this tariff shal goply to dl such permitted transferees or assignees, as
well asdl conditions of service.

The Company's service may be used with communications sysems such asa PBX, key
system, single line telephone, or pay telephone. Such termind equipment shal be furnished
and maintained at the expense of the Customer. The Customer isrespongble for dl cogts at
his or her premises, including personndl, wiring, eectrical power, and the like, incurred in the
use of the Company's sarvice. When such termina equipment is used, the equipment shall
comply with the generaly accepted minimum protective criteria Sandards of the
telecommunications indudtry.

Service furnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technica
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common carriers or systems. The Company does not
undertake to provide any specia facilities, equipment, or services to enable the Customer to
interconnect the facilities or the equipment of the Company with services or facilities of other
common carriers or with private systems.

I nterconnection with the sarvices or fadilities of other common carriers shal be under the
applicable terms and conditions of thistariff and the other common carrier's tariffs.
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6 Rules and Regulations (Continued)
6.4  Use of Service (Continued)

6.4.2 Abuse or Fraudulent Use of Service
6.4.2.1 The use of the Company’s Service without payment for Service or attempting to avoid
payment for Service by fraudulent means or devices, schemes, fase or invaid numbers of
fdse cdling or credit cardsis prohibited.
6.4.3 Use of Servicefor Unlawful Purposes
6.4.3.1 All recording of telephone conversations must comply with gpplicable state and federd law.
I ssued: October 19, 1999 Effective: October 24, 1999
Issued By:  CharlesR. Combs, President

Affordable VVoice Communications, Inc.
1000 North Main, Las Cruces, NM 88001-1126



Affordable VVoice Communications, I nc. Tariff NJ No. 1

1000 North Main, Las Cruces, NM 88001-1126 1% Revised Sheet 17
Tel: 505-523-7500 Fax: 505-525-2720 Cancds Original Sheet 17
6 Rules and Regulations (Continued)

6.5 Egablishment and Furnishing of Service

6.5.1
6.5.1.1

6.5.1.2

6.5.1.3

6.5.1.4

6.5.1.5

6.5.1.6

6.5.1.7

Application for Service

The Company provides service descriptions, rate information, terms and conditions and the
content of this tariff at its World Wide Web ste a www.avcinc.com on the Internet.

Telephone subscribers gpply to become Customers by visting the Company’ s Web ste and
completing the registration form.  Applicants are required to provide credit card informetion,
information on each telephone number being registered, information on each toll free number
being registered, information on each travel caling card being requested, usage information,
account information and directory information.

The required credit card information includes the type of credit card (Visaor MasterCard),
the exact name on the credit card, the credit card number, the expiration date of the credit
card and the exact postal address for the credit card holder that is on file with the credit
card’ sissuing bank.

The information required for each telephone number being registered includes the exact name
the telephoneis registered as with their loca telephone company, the exact registered
physica postal address of the telephone, the registered class of the telephone’ s access line
(elther residentid primary, residentia non-primary, sngle line business, or multi-line

business), and the taxing jurisdiction of the telephone.

Theinformation required for each toll free number being registered includes the toll free
number and the registered tel ephone number to receive the toll free calls.

The information required for each travel cdling card being requested includes the registered
telephone number to be used in the cdling card number and a PIN number.

The optiond usage information includes the maximum amount of services the gpplicant
expects to purchase during any single Billing Period. Thisamount is used by the Company to
trigger anatification via E-Malil to the Customer during the Billing Period.
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6 Rules and Regulations (Continued)
6.5 Establishment and Furnishing of Service (Continued)
6.5.1 Application for Service (Continued)

6.5.1.8  Therequired account information includes the gpplicant’s E-Mail addressand aLogin
Password and optionaly aLogin Name. The Login Password and either the Company
assgned Account Identifier or the Login Name are used to authenticate the Customer for
accessing their account informetion.

6.5.1.9 Theoptiond directory information isalist of telephone numbers and names which the
Customer wants to have the name rendered on their billing advice in place of the terminating
city for each cal to the corresponding telephone number.

6.5.1.10 The Company verifies the gpplicant’ s regigtration information and assigns an Account
Identifier to the new Customer. The Company provides the Customer ingtructions on how
to contact their local exchange carrier and how to request the required Presubscribed
Interexchange Carrier changes viaE-Mail.

6.5.1.11 The Company must receive written proof of tax exemption status before the Company will
stop assessing and collecting applicable taxes. Taxes billed before receiving the tax-exempt
proof will not be reimbursed by the Company.

6.5.1.12 The minimum period for which services are provided and for which rates and charges are
goplicable is one (1) month unless otherwise specified in this tariff or by mutudly agreed
upon contract. When a service is discontinued prior to the expiration of the minimum period,
charges are gpplicable, whether the service is used or not.

6.5.1.13 The Company does not make PIC changes or act as an agent for Customers for making PIC
changes.
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6 Rules and Regulations (Continued)

6.5

6.5.2
6.5.2.1

6.5.3
6.5.3.1

Establishment and Furnishing of Service (Continued)

Advance Payments

For Customers whom the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed the estimated charges for two
(2 Billing Periods as an advance payment for service. Thiswill be gpplied againg the next
Billing Period’ s charges and a new advance payment may be collected for the next Billing

Period, if necessary.
Deposits and Contracts of Guaranty

The Company reserves the right to examine the credit record of the Customer. If the
Cusgtomer's financia condition is unknown or unacceptable to the Company, the Customer
may be required to provide the Company with a security deposit or contract of guaranty
which the Company may apply againgt overdue charges. The amount of the security deposit
or contract of guaranty shall not exceed two Billing Periods estimated usage, may vary with
the Customer's credit history and projected usage, and be collected and maintained in
accordance with Commission rules. The fact that a security deposit has been made in no
way relieves the Customer from the prompt payment of bills upon presentation.
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6 Rules and Regulations (Continued)

6.5

6.5.4
6.5.4.1

6.5.4.2

6.5.4.3

6.5.4.4

Establishment and Furnishing of Service (Continued)

Customer Service

The Company provides three (3) types of accessto Customer Service for its Customers.
World Wide Web, E-Mail, and toll free telephone.

The primary access to Customer Service is provided via the Company’s World Wide Web
dteonthe Internet. This provides salf-adminigration of account information for the
Cugiomer. The Customer gains access to their account information by logging into Customer
Service using ether the Account Identifier or the Login Name and the Login Password for
the account. The Customer is permitted to change credit card information, register additiona
telephone numbers, unregister existing registered telephone numbers, review charges for the
current Billing Period, review the billing advices for the previous twelve (12) Billing Periods,
request credit for billed charges, request additiona travel caling cards, change their directory
information and to terminate servic